
Enhanced Customer Accessibility Improved Customer Service

Increased Sales Marketing and Advertising Friendly

Competitive Advantage Customer Retention

Customer Convenience Versatile Routing

24/7 Availability Cost Control

Benefits of using Toll-Free Numbers

Risks and Challenges
While Toll-Free Numbers offer many advantages, businesses 

must be aware of potential pitfalls. Challenges include: 

Costs
Toll-Free services
can be expensive.

Number Availability
Securing memorable
numbers can be tough

Telemarketing Abuse
Attracting unwanted calls

Quality Management
Attracting unwanted calls

Regulatory Compliance
Adherence to regulations

International Usage
Costs and call routing complexities

NobelBiz Toll-Free Solutions:
Quality You Can Trust

Toll-Free Numbers:
Advantages and Hurdles for Contact Centers

Toll-Free Numbers offer a world of benefits and challenges for businesses. 
Discover how to harness their power and overcome the hurdles.

Your Toll-Free Transformation Starts Here

Connect with a NobelBiz expert today to harness the full 
power of Toll-Free Numbers for your business. Take the 
first step towards enhanced customer engagement and 
seamless interactions.

Points of failure

Carrier network
• Data circuits: lack of redundancy
• Equipment: lack of redundancy
• Power: lack of backup
• Ability to properly update and manage
SMS/8MS database: corruption in templates
• Human error

The connection between 
carrier and contact center
• Data circuits: lack of redundancy
• Equipment: lack of redundancy
• Power: lack of backup

Get in touch here

 Reliable Product   Business-Friendly Service

Multiple Top-Tier Toll-Free Carriers
• High call quality guaranteed
• Diverse options for your needs

Flexible Interconnection Options
• Tailored solutions
• Meeting your unique requirements

Competition among Carriers
• Ensures reliability
• Minimize disruptions

Simple Agreements
• No minimums or harsh penalties
• Flexibility in contracts

Rapid Carrier Removal
• Minimal downtime
• Seamless transitions

Telecom Experts
• Contact center focus
• Expert guidance

Secure Data Centers
• Backup power and redundancy
• Data security ensured

Competitive Pricing
• Cost-efficient solutions
• Maximize your ROI

http://nobelbiz.com/contact
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