A% nobelbiz

=k Contact Center Technology

Contact Center
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A Quick Guide to Boosting Performance
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The Functionality of
Outbound Dialers in a Nutshell

Outbound dialers are automated communication systems

employed in call centers to initiate outbound calls to

customers, prospects, or leads.

‘" These sophisticated tools utilize advanced algorithms

-v to efficiently connect agents with live calls, streamlining
tI' a8 operations and optimizing call center productivity. With

automated dialing, agents focus on meaningful interactions,
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enhancing customer satisfaction and overall efficiency.

Preview

Dialer A dialer that allows agents to review customer information
before making the call, enabling personalized interactions.

(® Personalized customer engagement
(® In-depth prospect research

(® Enhanced relationships

@ Informed and engaging conversations

Pl:edICtlve A dialer that uses algorithms to automatically dial multiple
Dialer numbers, filtering out busy signals and connecting agents
to live calls, increasing efficiency.

@ Increased agent talk time
(® Higher contact rates

@ Improved efficiency

Automatic

Preview Dialer A combination of automatic dialing and preview
functionality, streamlining call handling for agents.

(@ Efficient call handling
(® Seamless agent workflow

(® Enhanced productivity and customer focus

Progressive _ o
o A dialer that automatically dials numbers when agents
Dialer are available, ensuring a steady flow of calls without
manual effort.

(® Automated call pacing

(® Optimal resource utilization

@ Improved call center efficiency

Supercharge your call center with NobelBiz's dialers and
comprehensive CCaaS solutions. Leverage 20+ years

of expertise, carrier designed for call-center traffic,
omnichannel software, and customer-centric support.

Partner with NobelBiz for industry-leading CCaaS
solutions and unleash your call center’s full potential.




